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What is CORI and Who Can View It? 

● Criminal Offender Record Information
● Official Massachusetts criminal record
● Landlords, employers, public housing programs, 

schools, daycares, banks
● Can see adult pending, conviction, and 

non-conviction data
● Cannot see criminal cases from other states, 

federal court cases, civil cases or juvenile cases
sachusetts Criminal Record

Landlords, employers, public housing programs, schools, daycares, banks

Can see adult pending, conviction, and non-conviction data

Excludes criminal cases from other states or federal court cases, civil cases and juvenile cases



What is CORI Sealing? 
● Does not erase the record
● Makes it so most employers, landlords, 

others cannot view
● Law enforcement or judiciary members 

can still view
● Record removed from clerk’s office and 

no longer public record
●



If you are not a legal permanent resident or 
a citizen, you should talk to an immigration 

attorney before sealing



How to Request CORI?
● Fill out CORI Personal Request Form
● Request online or through the mail
● Must have valid Massachusetts License or I.D
● $25 fee unless eligible for a waiver

○ Separate form to fill out
ng any public benefit or on unemployment



Qualifications for a Waiver: 

● Receive public assistance OR
● Your income after taxes is less than 125% of the 

poverty guidelines
● Automatically eligible if you check of that you 

receive Masshealth (Medicaid), SSI, EAEDC, 
T-AFDC, or Massachusetts Veterans’ Benefits 



2021 Government Poverty Guidelines: 
Household
Size

100%
of Poverty

125%
of Poverty

200%
of Poverty

300%
of Poverty

1 $12,880 $16,100 $25,760 $38,640

2 $17,420 $21,775 $34,840 $52,260

3 $21,960 $27,450 $43,920 $65,880

4 $26,500 $33,125 $53,000 $79,500

5 $31,040 $38,800 $62,080 $93,120

6 $35,580 $44,475 $71,160 $106,740

7 $40,120 $50,150 $80,240 $120,360

8 $44,600 $55,750 $89,200 $133,800

each additional person $4,540 $5,675 $9,080 $13,620



CORI Request Form 

https://www.mass.gov/doc/adult-personal-cori-request-for

m/download

https://www.mass.gov/doc/adult-personal-cori-request-form/download
https://www.mass.gov/doc/adult-personal-cori-request-form/download








What Can Be Sealed?
● Felonies: 7 years
● Misdemeanors: 3 years
● Juvenile Offenses: 3 years
● Level 1 Sex Offense: 15 years
● Things no longer a crime

○ Waiting period for when these time frames begin to run, 
discussed in next slidehen these time frames begin to run, discussed in next slid



Waiting Periods
Convictions: starts from the date you were found guilty or 
released from jail or prison- whichever is later
Continuance without a finding (CWOF): If you have a 
criminal case that was dismissed after a CWOF, the waiting 
period starts on the date of the CWOF
Non-convictions: If you were found not guilty or your case 
was dismissed or dropped, the 3 or 7 year waiting period runs 
from the date of the disposition
Juvenile: Disposition or release

that are no longer crimes



Waiting Periods (Continued)

● No convictions/adjudications during waiting period 
or the waiting period starts over

● No waiting for things that are no longer crimes



Things that Are No Longer Crimes: 
As of 12/15/16, anyone over age 21 is allowed to have small 
amounts of marijuana at home and to carry up to two ounces 
without criminal penalties.

G.L. c. 276, § 100K

The new law covers only charges for “possession” and not 
“possession with the intent to distribute” or other drug crimes.

https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXV/Chapte
r94G/Section13

https://www.mass.gov/info-details/mass-general-laws-c276-ss-100k
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXV/Chapter94G/Section13
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXV/Chapter94G/Section13


What Can’t Be Sealed?

● Level 2 or 3 sex offenses
● Firearm offenses
● Crimes against the public (perjury, witness 

intimidation, aiding escape from jail)
● Bribes to public officials 
● Open court cases or warrants  



Sealing Overview

1. By mail

2. By court 



Sealing by Mail:
● Free
● Fill out petition to seal
● Mail form to the Commissioner of Probation after 

waiting period is up
● Wait for confirmation (about 4-6 weeks)

Commissioner of Probation
One Ashburton Place, Rm. 405

Boston, MA 02180



Sealing By Court:
● Free
● No waiting period for adult non-convictions
● File in the court that handled your criminal case
● File petition to seal (get this form online or at the courthouse)
● May help to file a motion to seal records, an affidavit 

explaining how your CORI hurts you and why the judge should 
seal, support letters from professionals, rejection letters from 
employers



The Court Process:
After you file your paperwork, you will have 1 or 2 hearings

● 1 step process: your first hearing will be your final 
hearing

● 2 step process:
○ Judge enters an order at the first hearing deciding 

whether it is likely your case(s) will be sealed based 
on your circumstances

○ If judge rules in your favor, a second hearing will be 
scheduled where a decision will be made 



Good Cause Standard:

● Commonwealth v. Pon, 469 Mass. 296 (2014)

● To win your case you must show that you may be at a 

disadvantage in applying for a job or housing if the employer or 

landlord checks your CORI

● Petitioner must demonstrate good cause for sealing 



Disadvantages of an Unsealed CORI:

● Housing problems, homelessness

● Trouble finding employment or obtaining public 

assistance

● Stigma: despite successful completion of treatment 

and probation

● Denial of licenses and other opportunities



Factors that Support Successful Sealing

● Young age/minor role in crime
● Treatment or self-improvement since crime
● Efforts at school/work
● Length of time since crime with no new charges
● Efforts to find job/housing
● Successful completion of probation/treatment
● Other evidence showing low risk of future crimes 



Petition to Seal:

Mass.gov/doc/petition-to-seal-conviction-records-form/d

ownload

http://mass.gov/doc/petition-to-seal-conviction-records-form/download
http://mass.gov/doc/petition-to-seal-conviction-records-form/download






Rights After Sealing:

When you apply for a job after your records are 
sealed, you can say "I have no record."



Expungements:
Record permanently removed and destroyed so that its no 

longer accessible by the court or any other state, 

municipal, or county agencies 



Different Types of Expungements:

1. Time based expungement

2. Non-time based expungement 



Time Based Expungements:
Must meet all of the criteria:

● If the offense is a felony, you must have completed all parts of 
your sentence at least 7 years ago

● If your offense is a misdemeanor, you must have completed all 
parts of your sentence at least 3 years ago

● You have no more than 2 records (but multiple offenses arising out 
of the same incident are considered a single offense)

● The offense didn’t result in death or serious bodily injury and was 
not committed with the intent to cause those things

● Offense wasn’t committed while armed with or carrying a 
dangerous weapon



Time-Based Expungements (Continued): 
● Offense wasn’t committed against an elderly or disabled person

● Offense isn’t a sex offense, a sex offense involving a child, or 

sexually violent offense

● Offense isn’t a firearms violation or a violation for illegal sale of a 

firearm

● Offense isn’t a violation of any restraining or harassment orders

● Offense isn’t a felony  violation of G.L. c. 265

● Malegislature.gov/Laws/GeneralLaws/PartIv/TitleI/Chapter265

http://malegislature.gov/Laws/GeneralLaws/PartIv/TitleI/Chapter265


Non-Time Based Expungement:
● Can expunge if the record was created based on:

● False use of your information

● Unauthorized use of your identity

● Theft of your identity

● Offense(s) that is/are no longer a crime

● Errors by law enforcement

● Errors by civilian or expert witness(es)

● Errors by court employees

● Fraud perpetrated upon the court 



Rights After Expunging:

After your record is expunged, you can’t be found guilty of 

perjury or giving a false statement by not acknowledging 

your record if anyone inquires about it.

You can say that you have no record after expungement 



Petition to Expunge:

Courtforms.jud.state.ma.us/publicforms/PROB0002

http://courtforms.jud.state.ma.us/publicforms/PROB0002






Next Steps:

● Intakes

● If not signed up and would like assistance, please email 

or call Julie McCormack
○ 617-390-2522

○ jmccorma@Law.Harvard.edu



Additional Resources: 
Legal Services Center: CORI Sealing Initiative 
https://www.legalservicescenter.org/get-legal-help/safety-net-project/lsc-cori-sealing-initiativ
e/

Mass Legal Help
https://www.masslegalhelp.org/cori

Affidavit of Indigency: 
https://www.mass.gov/files/2017-06/affidavit-of-indigency.pdf

Sample Petition to Seal: 
http://masslegalhelp.org/cori/forms-folder/mail-in.-petition-to-seal-new-may-2012-sample.
pdf

https://www.legalservicescenter.org/get-legal-help/safety-net-project/lsc-cori-sealing-initiative/
https://www.legalservicescenter.org/get-legal-help/safety-net-project/lsc-cori-sealing-initiative/
https://www.masslegalhelp.org/cori
https://www.mass.gov/files/2017-06/affidavit-of-indigency.pdf
http://masslegalhelp.org/cori/forms-folder/mail-in.-petition-to-seal-new-may-2012-sample.pdf
http://masslegalhelp.org/cori/forms-folder/mail-in.-petition-to-seal-new-may-2012-sample.pdf

